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Idea to Action: The Competitive Advantage
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Activity Rules for Work Orders
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Menu Overview

Work Order / Service Billing (G48)

Daily Processing (G4810)

Advanced and Technical Operations (G4831)

Work Orders Setup (G4841)

� Work Order Processing (G4811)

� Supplemental Data (G4813)

� Simple Project Management (G4812)

� Update Phase/Equip No. in GL (R48802)

� Work Order Purge (R48900)

� User Defined Codes (G4842)
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Work Order Creation
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Processing Options for Work With Work Orders (P48201)

Defaults 1

Enter the Default Category Codes to be
    used to Search for Work Orders

      1.  Phase                                     ____________
      2. Category Code 02                           ____________
      3. Category Code 03                           ____________
      4. Category Code 04                           ____________
      5. Category Code 05                           ____________
      6. Category Code 06                           ____________
      7. Category Code 07                           ____________
      8. Category Code 08                           ____________
      9. Category Code 09                           ____________
      10. Category Code 10                          ____________

Defaults 2

Enter the Default Values to be used to
    Search for Work Orders.

      1. From Status Code W.O.                      ____________
      2. Thru Status Code W.O.                      ____________
      3. Type – W.O.                                ____________
      4. Document Type                              ____________
      5. Models                                     ____________

      Blank = Do not include models
      1 = Include models

Defaults 3

Enter the default address book numbers
    to be used to search for work
    orders.

      1. Job or Business Unit                       ____________
      2. Originator                                 ____________
      3. Customer                                   ____________
      4. Planner                                    ____________
      5. Supervisor                                 ____________

Versions

Enter the version of the following
    applications to call.  Leave blank
    to use the default version defined
    in parentheses.

       1. Work Order Print – R48425                 ____________
      (XJDE0001)
      2. Completed PM – P12071                      ____________
      (ZJDE0001)
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      3. Parts List – P3111 (ZJDE0001)              ____________
      4. Routing Instructions  – P3112              ____________
      (ZJDE0001)
      5. Inventory Issues – P31113                  ____________
      (ZJDE0002)
      6. Time Entry – P311221                       ____________
      (ZJDE0001)
      7. Work With Returned Material                ____________
      Authorization
      P40051 (ZJDE0001)
      (CSMS Only)
      8. Open Purchase Order – P4310                ____________
      (ZJDE0011)
      9. Returned Material Authorization            ____________
      Revisions Version – P400511
      (CSMS Only)
      10. On Line Service Order Quote –             ____________
      P17717 (ZJDE0001)
      (CSMS Only)

WO Entry

      1. Choose the work order entry                ____________
      program to call when adding or
      selecting  a work order. This
      entry program will also decide
      which UBE will be called for
      printing.

          ’1’    –  Equipment Work
      Orders (P48011)
          ’2’    –  Service Work Orders
      (P17714)
          ’3’    –  Project Task Details
      (P48014)
          ’4’    –  Tenant Work Orders
      (P15248)

      2. Enter the version of  the                  ____________
      selected work order entry to call.
      Leave blank to use default version
      defined in parentheses.

          Work Order Entry (ZJDE0001)

Process

      1. Enter a ’1’ to highlight the               ____________
      priority field within the grid.
      Leave blank to not highlight.
      2. Customer Self-Service                      ____________
      Functionality

      Blank = Bypass Customer
      Self-Service functionality.
      1 = Activate Customer Self-Service
      functionality for use in
      Java/HTML.
      2 = Activate Customer Self-Service
      functionality for use in Windows.



Creating Work Orders

2–17OneWorld Xe (09/00)
To access English documentation updates, see

https://knowledge.jdedwards.com/JDEContent/documentationcbt/overview/about_documentation_updates.pdf

Working with Supplemental Data

G���������#�	�
���
����#�
���#��#��*�	#��	���*"���#�����	)��	��	
�"�����	


�
#��������
����#�
���#��"
��
�*�
�*�	�	���	#"�������#	��)"�����	)��	��	���#�"



#��#��	����#�"��
�����"��#���	���	��#���
��
�����
�����#��#����*�	�
�*�#�

�	�����	�
��

G��������
��#���*�

��"���*�	��#
������������*"���
���
����#�
���#��*�	���	)

�	��	
2

)�>)���? G���������*"�����
����#"#
�
�������#�	�"�*�	��#"���"��#��

��
���
��
�����
���#�
����������#
�

2�>2��������? G���������#�	�*	��&*�	��#�B#��
�����
���#�
���������
�

G��������##������		�#"���#�������"�*�	��#"���

'*#�	�������#�	�
���
����#�
���#������������
��#���*�

��"���*�	��#
�#��	��"��

#���"�*�	��#"��2

������������ G�������	��"������"#"���
�"�*�	��#"���-�
�������


���
����#�
���#��#�����0�	��B���
���"*�����
�#��������#�

#����*�	�-����#��
#"��#�
����������	��"�����
"
#��*��

���	)

�	��	
�#��#������-�����

"�����#�"
���#��#����

������������� G�������	��"������"#"���
�"�*�	��#"���-�
��������	)

�	��	����-�	
����"
��	���

����-
�
�����#��	��"����




���
����#�
���#��*�	�����	)��	��	�

��	)"����"#��
���
����#�
���#�����
"
#
��*�#���*�

��"���#�
)
2

� '��"���
���
����#�
���#��#����	)��	��	


� (��"��"���
���
����#�
���#��-��#���

� (��"��"���
���
����#�
���#��-����	)��	��	

Before You Begin

� ��#����#���
���
����#�
���#��#���
�*�	�#�����	)��	��	
�"�����	�
�
#���

������		����������������	
���
	
���������� ������



Work Orders

2–18 OneWorld Xe (09/00)
To access English documentation updates, see

https://knowledge.jdedwards.com/JDEContent/documentationcbt/overview/about_documentation_updates.pdf

+����������
���	��
��������������������

0	���#�����	)��	��	�����
����#�
���#�������7@3�$ 8������
����#����#	��

$� �����	)��"#������
����#�
���#�����#�	�#����	��	����-�	�"��#��

*�

��"���*"�
��7��	)��	��	8������
"�)�0"���#���"
�
�����
"
#��*���
"�


���
����#�
���#��#���
�*�	�����	)��	��	�

� ����
����#�
���#��A���	"��L���$

�� ����
��#�����#��#����*�	���"����������#�#����#�	�
���
����#�
���#��*�	

#�"
���	)��	��	�������
"�)���
��#�

� ,*�#�����#��#����"
�"��A�		�#"���*�	��#�����#���#��� �

� ,*�#�����#��#����"
�"�������*�	��#�����#���#���>�



Creating Work Orders

2–19OneWorld Xe (09/00)
To access English documentation updates, see

https://knowledge.jdedwards.com/JDEContent/documentationcbt/overview/about_documentation_updates.pdf

 � 0�	�A�		�#"�����#��#���
����4��"���-.��#
������
��A���*	���#���0"
�

����������#��������
����B#�

3� �����#�����		�#"���#�B#��
�����
�
�*�#���	�����	�
�

9� 0	���#���0"
������������
�������+��B"#�

>� 0�	��������#��#���
����@���	�
���
�	"�#"�����#	�������
�#�������*�#��

*"�
�
��
�������������
"�)��L�




























































































































	Documentation Updates

